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s How do | help my students log in?
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8 Teachers cannot reset

= badge PIN numbers.

-E, Instead they can either Teachers cannot reset Google
S help the student login Passwords. This is why we

using the student's Teachers can either recommend students use Clever to log
Clever login or by provide the student a in as teachers can provide more
providing the student a login backup code or immediate assistance.
login backup code. Once reset the student's Please submit a work order, choosing
a student is logged in, the password in the teacher's "Accounts" as the problem type.
student can reset their Clever Portal. Include the student(s) first and last
own PIN or password by Click on this box for name(s) and grade level. We will reset
clicking on their name in directions. passwords as quickly as possible, but
the top right corner of the it may take up to 24 hours for the

Clever Portal.
Click on this box for
directions.

request to be processed.

PIN numbers and passwords are not the same! A student uses a PIN
number with their badge and their password with their login.
This works similar to your PIN number with your debit card and your
separate username and password to log into your bank account online.
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